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ABSTRACT

Researcher : Khalil Mohammad Al-Qassas

Supervisor : Prof. Na’im Dahmash

The Role of Central Bank of Jordan Supervision in Improving and
Increasing the Efficiency and Effectiveness of Accounting Information

Systems Applied in Jordanian Commercial Banks .

This study aimed :

1- Identifying the effect that the supervision of the Central
Bank of Jordan (CBJ) has in improving and increasing the
efficiency and effectiveness of Accounting Information
Systems AISs Applied in Jordanian Commercial Banks
through limiting the risk to which these systems are

exposed .

2- ldentifying the level of agreement between the standards
that the CBJ depends on in assessing the AlSs in Jordanian
Commercial Banks and the internationally acknowledged

standards in this field .
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3- Identifying the level to which Jordanian Commercial Banks
are committed to wards the principles and standards that
the CBJ set forth for supervising information’s systems

used in electronic banking .

4- Revealing the relation between the soundness and
credibility of (AlSs) used in Jordanian Commercial Banks
and the expansion in using electronic financial services by

their customers .

In order to achieve these goals , the researcher has prepared
a questionnaire targeting the study sample . It consisted of three
parts , the first included questions directed to (10) of Central Bank
of Jordan inspectors . The second part is directed to (75) of the
managers and staff members of the internal supervision
departments concerned with supervision information systems in
commercial banks . The third part is directed to the customers of
commercial banks using electronic banking services who were
divided into two groups , the first was (50) of the institutional

customers , and the second was (150) of the individual customers

This was done on the basis of previous literature and the
theoretical framework of the study, and the internationally
acknowledged standards such as Basel Committee, Certified of
Information Systems Audetors (CISA) standards, and
International Auditing Standards in addition to the instructions

issued by the CBJ in this regard.

3

www.manaraa.com



The analysis of the particulars of the questionnaire using
acknowledged statistical instruments and the SPSS led the

researcher to the following results:

1- The supervision of the CBJ on AlISs applied in the
Jordanian commercial banks has an affect on the

soundness and security of the electronic banking.

2- There is an agreement between the standards of the
CBJ depends on in supervising the AlSs applied in the
Jordanian commercial banks and the internationally

acknowledged standards in this field.

3- Jordanian commercial banks are committed to the
principles and standards determined by the CBJ for

managing the risk of the electronic banking.

4- There is a statistical relation between the soundness
and the credibility of the AlSs applied in the Jordanian
Commercial Banks and the expansion in the use of

electronic banking services by their customers.
5- The internal supervision on AlSs used in most of the

Jordanian Commercial Banks is carried out through a

specialized unit in the bank

www.manaraa.com



and the average age of these units ranges between

three and more than five years.

6- AISs in commercial banks are subject to internal and

external supervision . In addition, these systems are

designed and developed internally and externally.

7- In making the decisions regarding the introduction of

the electronic banking services, most Jordanian
Commercial Banks do not depend on a feasibility
study for this service. In stead, they depend on the

success indicators of this service at other banks.

8- Jordanian Commercial Banks mostly apply the

standards and procedures related to supervising their
information systems and the instructions issued by

the CBJ regarding this issue.

9- CBJ inspectors enjoy skills enough to evaluate AlSs

used in Jordanian Commercial Banks.

10-Electronic Banking Services represented the highest

percentage of the reasons that make both the
institutional and individual customers deal with the

commercial bank he deals with .

www.manaraa.com



This reflects the importance of electronic banking
services provided by banks in keeping their current

customers and getting new ones .

11-Knowledge of the CBJ supervision on electronic
banking services makes the customers of commercial

banks expand the value of their banking activities .

12-Electronic banking services represent a great relative
importance for the customers of commercial banks in

making their decisions to deal with there banks .

In light of this , the researcher hopes that the results of this
study have achieved the expected goals in contributing to the
development and improvement of the means and instruments of
supervising AlSs applied in Jordanian Commercial Banks as well

as the soundness and security of electronic banking .
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